[Company Name]
[Company Address]
[City, State, ZIP Code]

Subject: We Value Your Feedback!
Dear [Customer’s Name],
At [COMPANY NAME], your satisfaction is our top priority. To ensure we’re meeting your expectations and delivering the best possible experience, we invite you to participate in our [Customer Satisfaction Survey].
Why Participate?
Your insights will help us:
· Identify areas where we can improve.
· Enhance our [products/services] to better meet your needs.
· Deliver an even better customer experience.
The Details:
· Survey Length: [e.g., “5 minutes to complete”]
· Deadline: [e.g., “Please complete the survey by [Date].”]
· Access the Survey Here: [Insert Survey Link/QR Code]
As a token of our appreciation, participants will [e.g., “be entered into a drawing for a $50 gift card” or “receive a discount on your next purchase”].
Your feedback is invaluable, and we thank you for taking the time to share your thoughts with us. Should you have any questions about the survey, feel free to reach out to us at [Email Address/Phone Number].
Thank you for helping us improve and grow!
Yours sincerely,
……………………………………………………….

[NAME]
[TITLE]
[COMPANY NAME]
